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California’s Volunteers in the Workforce
The Department of Labor, Bureau of Labor Statistics, reported that more 
than 62 million Americans volunteered time to, or for, a civic organization 
in 2013.1 Californians represented roughly nine percent (5.4 million 
volunteers) of the nation’s total. Current Population Survey of Households 
(CPS) data suggests that roughly one in five (19.9 percent) Californians 
volunteered at least once in 2013. This report provides an overview of the 
demographic and workforce characteristics of volunteers in California.  

The 2012 and 2013 volunteer supplements to the CPS were the primary 
sources of data for this report. The CPS is a monthly survey of households 
conducted by the Bureau of the Census for the Bureau of Labor Statistics. 
It provides a comprehensive body of data on the labor force, employment, 
unemployment, persons not in the labor force, hours of work, earnings, 
and other demographic and labor force characteristics. All references to 
2012 and 2013 reflect the year ending in September of both years. 

Workforce Characteristics

In 2013, there were more than 17 million employed persons and 1.5 
million unemployed persons in the state’s civilian labor force.2 Among 
the state’s 5.4 million volunteers, 60 percent were employed (3.6 million 
people); 5 percent were unemployed; and about 30 percent were not in 
the civilian labor force (see Table 1). Each of these figures had declined 
between 2012 and 2013, with employed volunteers experiencing the 
largest net decrease (219,000). In 2012 and 2013, more than 70 percent 
of volunteers were working full-time, with more than 20 percent working 
part-time.  
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1 Bureau of Labor Statistics. Retrieved from: Volunteering in the United States 2013.
2 Civilian labor force: All persons in the civilian non-institutional population classified as either 
employed or unemployed. CPS data: 17,140,000 employed persons; 1,562,000 unemployed 
persons in California (Sept 2013).

http://www.bls.gov/news.release/pdf/volun.pdf
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Demographic Characteristics

Gender - Women made up the majority of the state’s population and its total number of 
volunteers in 2012 and 2013. During both years, women accounted for more than 51 
percent of the state’s population3 and nearly 60 percent of the state’s volunteers. 

Age - In 2012 and 2013, more than two million people between the ages of 35 and 54 
were volunteering at various organizations across the state. During these years, roughly 
one in five volunteers was between the ages of 35 and 44 (see Table 1). In general, 
volunteer numbers declined across all of the age groups studied. The steepest declines 
occurred among individuals between the ages of 16 and 24 (98,000), or 55 and 64 (90,000).

3 State population figures (Source: CPS): 2012 (29.3 million statewide; 15.0 million women; 14.3 million men); 
2013 (29.7 million statewide; 15.2 million women; 14.5 million men).

Table 1
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Table 2

State of California
Labor and Workforce Development Agency

Employment Development Department
The EDD is an equal opportunity employer/program. Auxiliary aids and services are available upon 
request to individuals with disabilities. Requests for services, aids, and/or alternate formats need to be 
made by calling 916-262-2166 (voice). TTY users, please call the California Relay Services at 711.

Where Volunteers Donated Time

In California, the main organizations—the organization for which the volunteer worked 
the most hours during the year—were as follows: religious organizations; children’s 
educational, sports, or recreational groups; and social and community service groups 
had the largest shares of California volunteers (see Table 1). Nearly one in three 
volunteers donated their time and services to a religious organization in 2012 and 2013. 
Close to one-third of all volunteers donated their time to a children’s educational, sports 
or recreation group; or a social and community service group. Organizational groups 
focused on health research; environment or animal care; cultural arts; or sports were the 
main organization for less than five percent of volunteers. 

Volunteers provide a dual benefit to organizations by providing not only their time, but 
their knowledge and skills as well. Volunteers often serve in a variety of areas including, 
but not limited to: food distribution; fundraising; and tutoring. The data suggest that 
volunteers that had a bachelor’s degree or higher focused a majority of their time 
providing highly-skilled services including: professional or management assistance; 
counseling; or medical care (see Table 2). Volunteers with less than an associate’s 
degree were less likely to perform these highly-skilled tasks. These individuals were 
more likely to provide services (e.g., clothing/food distribution, general labor, or greeter) 
that required less technical training, but still provided high value to an organization.


