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What is Open Data?  
Open Data 
 “Open data is data that can be freely used, re-used 

and redistributed by anyone – subject only to the 
requirement to attribute and share alike”  

 
 The idea is that public information should be easily 

accessible to the public online  
 
Key components of Open Data  

 
 

 

Source: Open Knowledge Foundation  

−Access 
−Availability   
−Distribution 

−Interaction 
−Open API 
−Re-use  



What makes data truly open? 

Technically Open 
― Easy online access to 

all unrestricted 
datasets 

― Data catalog with 
metadata  

― Available for download 
in multiple formats 
(CSV, Excel , PDF, 
JSON, etc.) 

― Provide Open API 
access to the data 

Legally Open  
― No restrictions on use 

and/or redistribution 
― The data must be 

available under an open 
license 

― Open Data Commons 
Attribution License 
(ODC-BY) 

 

Technically 
Open 
Data  

Legally 
Open 
Data 

Open  
Data 



What is an API? 
 Application Program Interface, 

is a set of routines, protocols, 
and tools for building software 
applications.  
 

 The API specifies how software 
components should interact and 
provides programmatic access 
to published datasets using 
industry-standard methods and 
procedures 

 
 API’s are essentially the 

blueprint for datasets 



Factors influencing the need to 
provide “Open Data” 



Factors influencing the need to 
provide “Open Data” Cont’d 

 
 Expectation 

─ Prevalence of smart phones and use of social media is creating 
a more sophisticated end-user – who expect data on demand 

 
 Technology 

─ The availability of cloud based data delivery platforms is  
lowering the cost associated with deploying open data portals 
and in some instances eliminating the need to build these 
systems in-house  

 
 Legislation 

─ Federal and State legislation is mandating more free flowing 
access to data. For example in California S.B.573 among other 
things would require the creation of a statewide Open Data 
Portal 



Data & Applications  
 
      Open Data API          Data Catalog          Fast Search          Custom Applications  

 Identify 
 Publish 
 Discover 
 Enrich  
 Consume 

Cloud based Open Data Portal 
Schema 

. 

Cloud Based  
Open Data Platform 

Website 

Relational database systems connect directly to the cloud platform 



Benefits of a Cloud based Open 
Data Portal 

 

 Improve workflow for data management, publishing, and 
updates 
 

 Expand self-service access to labor market data to 
promote innovation and economic activity  
 

 Provide Open API access to data to enable application 
developers to create new products and applications  
 

 Ability to seamlessly integrate it into an existing website 
to improve the front-end user-experience  



Improve the User-Experience for LMI website 
users 

Multiple 
Spreadsheets 

Legacy Applications  

Replace legacy 
Applications and multiple 
spreadsheets with one 

system  



Benefits to the LMI data user 
community 

─ Access to data in 
multiple formats 

─ Comprehensive data  
catalog with metadata 

─ API access to datasets 
to update reports and 
applications 

─ Visualize and embed 
data onto website 
 

─ Fast search 
experience 

─ User-friendly 
responsive interface 

─ Self-service access to 
all publically available 
datasets 

─ Visualize, filter, and 
download data in 
desired format 

─ Improve workflow for 
data management 
and updates 

─ Easy data uploading 
and error checking 

─ Develop and publish 
new analysis 

─ Federate and harvest 
data from other 
government entities 
 

Workforce 
Partners 

Job 
Seekers 

EDD/LMI 
Staff 



Proposed LMI Open Data Library 
Platform 

 EDD/LMI Open Data library will be built 
on a cloud based platform from Socrata 
Inc. 

  
 Who is Socrata? 
─ Seattle based cloud service provider with 

contractual relationships with several 
Government entities 



California Government entities 
currently using the Socrata Platform 

 San 
Francisco 

 Los Angeles 
 Berkeley 
 Oakland 
 Santa 

Monica 
 Los Angeles 

County 
 San Diego 

County 
 Alameda 

County 
 Valley 

Transit 
Authority 
 
 
 

 San Mateo  
 Marin County 
 Riverside 

County 
 CA State 

Controller’s 
Office 

 CA Dpt. 
Public 
Health 

 CA Health 
and Human 
Services 

 CA OSHPD 
 Metropolitan 

Transportation 
Commission 
 
 
 

Source: Socrata Inc. 

Presenter
Presentation Notes
22 Local California Govt’s rely on Socrata for their open data platforms. 



Early Prototype 
Data Catalog View 



Visualize Data 

Early Prototype 



Download/Export Data 

Early Prototype 



Filter 

Early Prototype 



Embed 

Early Prototype 



Next Steps in the Process 

Finalize 
Contract 

Build 
Portal  

Conduct 
Usability 
Testing 

Beta 
Launch 

Review & 
Revise 

Release 
to Public 

 Finalize Contracting 
 Curate data and build portal 
 Conduct UAT & usability testing  
 Soft launch to select stakeholders and internal 

users  
 Make revisions based on feedback from beta 

testers 
 Release to the general public 



Q&A / Wrap-up 
 

Thank you  
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