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About the Centers of Excellence (COE)

Creating new and relevant programs and curriculum

Revising or retiring programs

Pursuing grants that lead to funding

Accessing workforce data that may be 
otherwise unavailable

California Community Colleges must have continuous access to data and 
decision support to ensure that their curriculum produces workers with skills 
relevant to California businesses.

The COE for Labor Market Research are charged with helping the system 
and its 113 colleges identify opportunities and trends in critical industries 
and occupations and to help them respond regionally to workforce needs by 
providing quality information for career technical education programs.

Our products and services give colleges a competitive advantage in:



Today’s Topics

Demand Data for Planning
→ Where & How
Employment Outcomes
→ Who & Why
→ How & Where
Other Perspectives
→ What’s Missing



Where is demand data in use by colleges?
All career technical education programs are required to 
provide labor market information when:
• Submitting a new or substantially revised certificate or 

degree program for state approval
• Planning how to expend CTE-specific state funding, such as 

the new $200m ‘Strong Workforce Program’
• Reviewing programs receiving Carl D. Perkins funding
• Publicly providing labor market information related to a 

program’s occupational goals for Gainful Employment

Demand Data for Planning
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How is it used?
Colleges rely on labor market information, with an 
emphasis on demand data, to inform:
• Program development/revisions – is there a new 

occupational program that should be developed? Is an 
existing program meeting employer needs? Is there a 
sustained need for trained workers?

• Program size - Are we graduating the right number of 
students to adequately meet local demand?

• Curriculum development/revisions – are there new 
regulations or technological advances affecting an 
occupation? Is this reflected in my program’s curriculum? 

Demand Data for Planning



Labor Market Guides
www.coeccc.net/supply-demand 



Demand Data in the Launchboard



Demand Data in the Launchboard
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Who are we measuring?
California community college students
• Did not move on to 4-yr system in California

• ‘Completers’ - Degree and/or certificate awarded
• ‘Skillsbuilders’ – Career technical education (CTE) 

specific, no degree or certificate awarded

Employment Outcomes



Why are we measuring?
Expanding the definition of success for higher education
• Employment outcomes increasingly required by major funders

• Financial Aid – both federal and state (CA) financial aid 
agencies require colleges to report on gainful employment to 
document that students make wages sufficient to pay back 
their loans.

• Worker Training – employment metrics are required for 
WIOA-sponsored training, reporting is aimed at increasing 
accountability and transparency.

Employment Outcomes



Using UI Records to Measure Success



Salary Surfer

• Wages by Discipline
• http://salarysurfer.cccco.edu/
• Measured median wages at:

– 2 years before award date (previous employment)
– 2 years after award date (roughly, starting salary)
– 5 years after award date (roughly, journey salary)

• Minimum n=10 wage matches
• Includes listing of colleges with programs
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Salary Surfer



College Wage Tracker

• Wages by discipline, award type and college
• http://datamart.cccco.edu (under ‘outcomes’)
• Award completers over 8 academic years
• Median wages for students 3 years after award
• Minimum n=10 wage matches
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College Wage Tracker



Launchboard ‘Program Snapshot’

• Wages by discipline, award and/or ‘non-award’ 
(skillsbuilders)

• https://www.calpassplus.org/Launchboard
• Displayed for a college or a region of colleges
• Metrics aligned to WIOA requirements
• Shown relative to ‘living wages’ and OES wages
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Launchboard ‘Program Snapshot’



Skillsbuilders: 1) Students completed at least one course (.5 units), and some number of these units must 
have been a SAM A, B, or C course (higher level CTE); 2) No longer enrolled after 1 year; 3) Did not 
subsequently earn an award or transfer to a four-year institution; 4) Did not fail a CTE course during 
the academic year; 5) Had wages in both time periods (1 year before and 1 year after the cohort 
year)



Regional Cohort: Three colleges with Aeronautic/Aviation programs in Los 
Angeles County.  ~250 students enrolled in classes.

Hovering over any data point will reveal # of student records matched.
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Other Perspectives

What’s missing? 
• Emerging or evolving occupations
• Employment in field of study
• Full or part-time employment, self-employment
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Capturing Employer Input
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Capturing Student Feedback

CTE Student Outcomes Survey (CTEOS)
• http://cteos.santarosa.edu/cteos-survey-home
• Currently, 70+ colleges participating in survey of 

2014-2015 CTE students.
• 112 colleges will participate in surveying

2015-2016 CTE students.
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Student Feedback: Current Employment

Blue – Good; Orange – Not so much



Upcoming Projects

Laura Coleman
Statewide Director

Centers of Excellence for Labor Market Research
California Community Colleges

colemal@losrios.edu

• Matching noncredit students to UI 
wage records

• Merging student records with state 
occupational licensing agencies

• Matching student records to outside 
licensing/certification entities

mailto:colemal@losrios.edu
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