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PreJect Goals

e deliver fanpr Varket Infiermauen (EVirand
ProdUcts that:

» Meet customer needs

» Enhance user experience

» Align with client demographics

» Incorporate technology selutions

» Are accurate and released on the internet in
a timely manner

» Showcase California as a leader in LMI
delivery




ENVITIDANEeRrSIter DEMOaapRICS

picalrEMINVerrSIte USers are:
= Job Seekers

Econemic Developers

Students

LMI Analysts

Educators

Employers

Workforce Services Professionals

= Other Local/State/Federal Policy Makers or
Stakeholders




WEB ANALYTICS — TRAEFEIC ANALYSIS

LMID Web site Traffic: Annual Unique Visits

Millions

* Web site traffic trending lower from a peak of 4.3M visits in 2008

Data Source: CA Office of Technology Services (OTECH)




WEB ANALYTICS — TRAEFEIC ANALYSIS

LMID Web Stats: Total Pageviews

Millions
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* Less visitors resulting in lower overall page views

Data Source: CA Office of Technology Services (OTECH)




WEB ANALYTICS — TRAEFEIC ANALYSIS
p VISITORS & PAGEVIEWS

LMID Web sites Monthly Visits and Pageviews Pageviews
CY2008 - CY2010

N

o

\ —— Visits —e— P/Visit \

LMID Web sites Monthly Visits LMID Web sites Average Pageviews per visit
CY2008 - CY2010 320K Unique Visits per 00 - CY2008 - CY2010
month (avg)

8.3 Pageviews per visit

P

Data is combined stats for LMID primary domains: www.labormarketinfo.edd.ca.gov and www.calmis.edd.ca.gov
Data Source: CA Office of Technology Services (OTECH)




WEB ANALYTICS — TRAEFEIC ANALYSIS
_

Connection Speed
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74.6% 68.1%

B Internet Explorer
i B Internet Explorer
| Firefox .
| Firefox

O Mozilla Compatible Agent
O Safari

O Safari

O Mozilla Compatible Agent
B (unknow n)

@ Mozilla

@ Chrome

| Chrome
@ (unknow n)

oth @ Others
[=] ers

0O Smartphone Brow sers (All)

m Smartphone Brow sers (All)

High percentage of unknown connection speed. Mix of known connection speeds shows high proportion of dial-up connections. Smartphone connections doubled
0.3% to 0.6% (still only a fraction of whole)

Data Source: CA Office of Technology Services (OTECH)




WEB ANALYTICS — TRAEFEIC ANALYSIS

LMID Web site Traffic: Referring Source

Search, 12%

Referral, 37% Direct, 51%

LMID Web Site Traffic: Top Referring US States
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Data Source: CA Office of Technology Services (OTECH)

LMID Web Site Traffic: Top Referring Locations
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WEB ANALYTICS — ENGAGEMENT METRICS
p HEAVILEY TRAEEICED AREAS 2010

CONTENT ANALYSIS - TOP 20 CONTENT/AREAS ON EDD_LMID WEB SITE

-Enntent Link :Category . Visits Pﬂgewews Seconds : Minutes
1:/coifdatabrowsing/traprograminfo. asp Training L 3B7058 P 2019605 ¢ 17947 1 209
2:/coifdatabrowsingfoccexplorergsdetails. asp :Occupation Info DADTA7E P 1704272 1 9339 ¢ 1R4
3 /coifdatabrowsing/traprogramsresults. asp Training L 7R0BR ¢ 1,203 912 2911 ¢ 049
4 faspdotnet/databrowsing/ermpdetails. aspx ‘Ermployer Info LO79R10 P B9T094 4232 ¢ 079
5: fiomatrix/staffing-pattemns3. asp Staffing Pattems L 32487 ¢ BROBEB 3923 | 0OFA
b:/cyifdatabrowsing/traprogramsummary. asp Training 162327 ¢ B3MEID P 11757 ¢ 196
1 /coi/databrowsing/occexplorerdetails. asp :Occupation Info . B079 ¢ A307283 ¢ 914 ¢ 01%
B:/occguides/search. aspy Occupational Guides | 84793 ¢ 572798 1 1833 ¢ 03
9:/cgi/career/occhyonetskillsoccdetails. asp :Occupation Info 41132 ¢ 523810 ¢ 4046 ¢ ORY7

10:/aspdotnet/databrowsing/occnaicscoded aspy ‘Occupation Info PO4GE3 4583209 ¢ 467 ¢ 078
11:/cqifdatabrowsing/traproviderinfo. asp Training L O4F24 ¢ 4RT1A31 ¢ ART i (94
12 /aspdotnet/databrowsing/empresults aspyx ‘Ernployer Info L BIA9F ¢ 431514 0 2BEE i 045
13:/coifdatabrowsing/trapravidersresults. asp Training Providers . B5365 ¢ 3BEAB4 ¢ 2480 1 049
14 /coifdatabrowsing/industrydetails asp Hndustry Statistics L1005 ¢ 3794074 0 544 D09
15:/cgifdatabrowsing/occexplorergsselection. asp Occupation Info L 167823 ¢ 357883 ¢ 2983 ¢ 04D
16 /crifcareet/ocomatchingourentcomparison. asp {Occupation Info L 04807 ¢ 323912 ¢ 21564 ¢ 349
17 /cyifcareer/occmatchingourrentdisplay. asp Occupation Info L B0395 ¢ 2BRA1R ¢ 15347 1 25
18 /coifdatabrowsing/localareaprofilegsmoreresult asp iLocal Area Profile LO714B63 1 24107 0 11818 0 197
19:/aspdotnet/databrowsing/occindresults. aspx {Occupation by Industry . 21866 ¢ 201442 © 3663 ¢ 0&1
20i/occquides/summary. as Occupational Guides | 79702 ¢ 193054 © 8805

The Top Files chart shows the top files requested from the webserver during 2010

Data Source: CA Office of Technology Services (OTECH)




WEB ANALYTICS — ENGAGEMENT METRICS
> IOR25 IDOVVNIEG@AIDEDINIEN S2010

LMID WEB SITE CONTENT DOWNLOADS - TOP 25 ITEMS
Eﬂuntent Listing Downloads
fcontentpublgreendigestigreen-digest-index. pdf 11093
fcontentpublonet-interestprofiler. pdf 8423
fcontentpublgreendigestigreen-accupations-summeary. pdf b2a0
fcontentpubsgreendigesticalifornias-draft-definition-green-industries. pdf 5304
‘fcontentpublgreendigesticaliforniagreeneconarmy. pdf 5150
fcontentpublgreendigestiwa-naics-industry-list. pdf 4955
fcontentpubsgreendigestigreen-industries-summary . pdf 45915
fadminfuploadedpublications/SEY biotech-inca-flyer. pdf 477hb
fcontentpub/greendigestfapprenticeship_programs. pdf 4740
fcontentpublgreendigestfoccupations-matched-onet. pdf 4434
fcontentpublgreendigestigreen-digest-participantslist. pdf 4339
fcontentpubsgreendigestitraining education_programs. pdf 4339
fcommoollegesftopboipllksacidl. xls 41522
fcontentpubsgreendigestica-green-workforce-coalition. pdf 4171
fcontentpubldlabor-day-briefing. pdf 3915
fcontentpublgreendigest/green-definitions-summary. pdf 37BY
fcontentpublgreendigestitx-green-collar-woarkers. pdf 3744
fcontentpublgreendigesti/greener-pathway s, pdf JbZb
fcontentpubsgreendigestistates-green-definitions. pdf 3550
foccguidesfobsearchtips. pdf 3516
fcontentpublgreendigestigreen-job-survey s, pdf 3477
fcontentpublgreendigestfacademic_institutions. pdf 3443
fcontentpub/greendigestidraft-green-industries-soted-naics. pdf GG S
fcantentpub/consumer-affairs-licensedoces. xls 3202
‘cantentpub/greendigest/draft-green-industries-sorted-green-definition.

The downloads stats shows the top requested downloaded files by Valid Hits and by Bytes size. ————
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Data Source: CA Office of Technology Services (OTECH)




Your opinion counts! Please take a moment to rate the Content, Navigation,
and Design of the Labor Market Information Division (LMID) Web site.

47,196 495450

BN Excellers

B Shove Average
B Cocernge

B Bl onsaiags
. Foor

| = 11\ )
Source: Survey Monkey © 5 10 15 2 LaborMarketinfo




Please select the category that best describes you:

B Busiress Ermphoyer

B Economic Developer
B Cofucatod T rminee

B Labor Market Snalyst
B Otk Gorvsnnmant Entity
B Folicy Maker

B Fesearcher

erkforce
B |veniment Board

E ‘siorkforce Pariner
B Ot (plesse s pecaty)

LaborMarketinfo

Source: Survey Monkey




How often do you use the LMID Web site?

495150

. Owily

- eekdy
. Aboarithly
 Chuarerdy
B A ally
N Mol esed

LaborMarketinfo

Source: Survey Monkey




How easy is it to find the information you are seeking on the Web site?

L T)

Source: Survey Monkey
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. ery Diculi

LaborMarketinfo




Please rate the quality of information on the LMID Web sita:

04 10

N Escallant

I thove foverage
. Snrags

I Esdorar fererage
. Poor

LaborMarketinfo

Source: Survey Monkey




Please describe the primary purpose of the information you research on the Web site?
(Check all that apply)

Industry Trends 61.1%
Wage Research

Report Frepanstion
Green Economy
Economic Development
Caresr Planming

Training
Infoernation/Providers
State/Local

Policy Making

Business Planning
Job Placement

All Cihar Responses

. 0 2 4 [ 8 10 12 | *"\
Source: Survey Monkey Number of Respondents Labormar keﬂnfo




What types of data do you typically research on our Web site? (Check all that apply)

Cument Employment
Statistics

Unernploy rent Hate
and Labar Force

Quanery Census of

Employment and Wages
Cecupational
Emplayment and YWages

Occupational
ProfilesGuides

Traning Provaders

LI Pubdications
Indusiry or Occupational
Progections

Imdustry Trends
Demographics

GIS Maps

Local Ares Profiles

Other (please speciy)

Source: Survey Monkey

83.3%

83.3%

/0

] 5 0
Number of Respondents
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= LaborMarketinfo




How would you prefer the content on the Web site to be organized?

I By Type of Customer
I By Subyect Area
B Cither (plaass spacity)

LaborMarketinfo

Source: Survey Monkey




When considering the design of the Web site, would you prefer to
See.

Mang gragucs Mo
W idecs daplayed

B claaned, mohs
B garnphabe ook with

1] ard links

I Criher (plaass spacidy)

LaborMarketinfo

Source: Survey Monkey




What types of Web 2.0 features have you used and/or are familiar with? [Please select all
that apply)

dsdsatnden podcashing
Blags (Read ar
Y#/nite on @ Blog)

Calendanng
(Cooghe calendar]

Collaboratie
sutharing (sflkis)

68.8%

Communatans ools

(Skype. Gorto Meesing) 68.8%

Image sharing (Flickr)
Smarphone Apphcatan
{lphicane i Brsdrod _

Socual bockmarkang
(#humibleupan)

Socinl netwarang 6250/0
(FacebookTwiller)

Video Shaning (YouTube] 625%

el Sernces (ASS leeds)

. . — —
Source: Survey Monkey ’ ‘ Numger of Respoﬁdents ’ ° Labbr Mar keﬂn fo




ENVITIDRAVElsrSite Redesign PleJEeCt

Employment
ED Development
Department

'S-Ialt- af l:.a_lifnrhlﬁ

www . labormarketinfo.edd.ca.gov

In This Issue:

- | abor Force and Industry Employment Data for April 2011

- Extended Mass Layoff Actions in California - First Quarter 2011

-# The Occupational Employment Statistics (OES) Survey

- Business Employment Dynamics (BED) - Third Quarter 2010

-# California's Quarterly Census of Employment and Wages (QCEW) Data - Third Quarter 2010
# Ten Declining Industries in the United States

- Wind Power is Whipping Up Job Opporiunities

- 2008-2018 Projections of Employment for L ocal Areas

Labor Force and Industry Employment Data for Apnl 2011

California's seasonally adjusted unemployment rate was 11.9 percent in April, down 0.1 percentage point from the rate
in March, and down 0.5 percentage point from one year ago. In comparison, the U.S. unemployment rate was 9.0
percent in April, up 0.2 percentage point from March, and down 0.8 percentage point from one year ago.

In California there were 14,054,900 jobs In total nonfarm industries in April, an increase of & 0NN inhe from Iast
month. This followed a revised 14,900-job loss in March and 84 600-job gain in February.
l.aborMarkeﬂnfo

Within nonfarm industries, 6 sectors saw month-over job gains and 5 R S
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CONNECT WITHUS

R e B

CA GOVERNMENT LINKS

% Labor & Workforce
Development Agency

“# Department of Industrial
Relations

“# State Personnel Board

“# Tax Semvice Center

-# State Workforce Investment
Board

Employment
Development
Department

YouTube | Twitter | News

Learn about
California Training
Benefits

If wou are unemployed and

weant to continue collecting
urnemployment benefits while

NEWS AND ANNOUNCEMENTS

% Mew Developments on Federal Unemployment Extensions (Updated May 24, 2011)
¥ California's Unemployment Rate Decreases to 11.9 percent (Updated May 20, 2011)
“#» Effective May 5, 2011 the EDD Web-Cert®" application is now available.

-% EDOD Wants Your Feedback about the EDD Debit Card

“# As of April 15, 2011 through June 12, 2011, the EDD Tele-Cert®" and automated payment information will not be available on
weekends beginning Friday night at 6 p.m. through Sunday moring at 6 a.m.

¥ EDD Debit Card Information (Updated March 11, 2011)

Maore Mews and Announcements

STATE CAMPAIGNS
]r'ﬂﬁr & \i" _ @

POWER ox.

H."f_
LaborMarketinfo
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Sharon Willlams
916-262-2627
sharon.williams@edd.ca.qov

Marlon Fletcher
(916) 262-2196
marlon.fletcher@edd.ca.gov

LaborMarketinfo
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