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California’s Economy: It’s a New Day 
As part of the California Employment Development Department’s 2014 Labor Day campaign, we 
introduce our Regional Economic Analysis Profiles. Each profile focuses on future employment 
demand of regional industry clusters and features them as primary investment opportunities for the 
California workforce development system. The goal of each profile is to identify industry clusters and 
associated occupations with the largest number of projected total job openings1. 
 

Why Industry Clusters? 

Industry clusters are groups of associated industries in a region that stimulate the creation of new businesses and job 
opportunities in a particular field. The application of workforce and economic development resources toward the 
continual development of industry clusters will help stimulate regional economic growth and boost the number of 
employment opportunities for a regional labor force. To view complete Regional Economic Analysis Profiles, go to 
www.labormarketinfo.edd.ca.gov/Regional_Economic_Analysis_Profiles.html. 

1 Total job openings are the sum of new jobs and replacement needs. 
2 New jobs are only openings due to growth and do not include job declines. If an occupation's employment change is negative, there is no job 
  growth and new jobs are set to zero. 
3 Replacement needs estimate the number of job openings created when workers retire or permanently leave an occupation and need to be 
replaced. 

Source: California Employment Development Department, Projections of Employment 2010-2020. Industry and occupational employment projections 
for 2010-2020 in this report are not directly comparable to the published 2010-2020 employment projections available online at 
www.labormarketinfo.edd.ca.gov.  
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H 
ospitality and Tourism Cluster — Top Occupations by Education Level  
The table below identifies top occupations with the most total job openings, categorized by entry-level 
education requirements, within the Hospitality and Tourism cluster. This industry cluster includes 
interrelated industries such as eating establishments, hotels and motels, casinos, museums, and 
sightseeing transportation. The table shows projected total job openings and median hourly and annual 

wages at the statewide level. Also included are online job advertisements for California, extracted from The 
Conference Board Help Wanted OnLineTM (HWOL) data series over a recent 120-day period.  

Occupation 
Total Job 
Openings4 
(2010-2020) 

Median 
Hourly Wage 

(2014) 

HWOL Job 
Advertisements 

(120 days)5 

Requires a Bachelor’s Degree or Higher 

General and Operations Managers 3,111 $50.60 10,103  

Coaches and Scouts 2,574 N/A 2,849  

Meeting, Convention, and Event Planners 1,341 $24.75 1,505  

Recreation Workers 868 $11.44 2,064  

Accountants and Auditors 587 $34.20 24,547  

Requires Some College, Postsecondary Non-Degree Award, or Associate's Degree 

Massage Therapists 942 $17.09 2,262  

Audio and Video Equipment Technicians 471 $23.22 1,128  

Actors 359 $40.83 2,677  

Skin Care Specialists 209 $15.79 1,218  

Sound Engineering Technicians 157 $32.82 522  

Requires a High School Diploma or Equivalent or Less 

Waiters and Waitresses 168,437 $9.16 9,492  

Combined Food Preparation and Serving 
Workers, Including Fast Food 

121,548 $9.21 9,414  

Cooks, Fast Food 51,456 $9.15 1,001  

Cooks, Restaurant 47,846 $11.22 10,596  

Food Preparation Workers 46,620 $9.47 2,646  

Source: California Employment Development Department, Projections of Employment 2010-2020; Occupational Employment Statistics Wage 
Survey, updated to 1st Q, 2014; The Conference Board Help Wanted OnLineTM (HWOL) Data Series, 120-day period ending August 5, 2014.  
Note: Data in this report have been updated and may not be comparable to earlier-published profiles.  

Median 
Annual Wage 

(2014) 

$105,248 

$36,766 

$51,475 

$23,781 

$71,112 

$35,540 

$48,289 

N/A 

$32,849 

$68,260 

$19,065 

$19,166 

$19,035 

$23,317 

$19,700 

Total, All Occupations 868,186 $18.90  $39,315 1,490,999 

Common Skills and Work Activities 

Grouping occupations by education levels allows individuals to better gauge the potential for skills transference and 
upward mobility within the Hospitality and Tourism cluster. Workers employed within this cluster span all skills levels 
and share skills and work activities both within the cluster and in many other industry clusters, suggesting the 
potential for skills transference. According to the U.S. Department of Labor’s Occupational Information Network 
(O*NET), the most commonly shared skills for the occupations listed above include critical thinking, active listening, 
monitoring, and speaking. 

In addition to shared skills, these occupations also have many work activities in common. These include establishing 
and maintaining interpersonal relationships; communicating with supervisors, peers, or subordinates; and organizing, 
planning, and prioritizing work.  

4 Total job openings are the sum of new jobs and replacement needs in California’s Hospitality and Tourism cluster. 
5 Regional job advertisements are across all industries.  
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R 
etail Cluster — Top Occupations by Education Level  
The table below identifies top occupations with the most total job openings, categorized by entry-level 
education requirements, within the Retail cluster. This industry cluster includes establishments such as 
grocery and department stores, dollar stores, retail pharmacies, and clothing specialty stores. The table 
shows projected total job openings and median hourly and annual wages at the statewide level. Also 

included are online job advertisements for California, extracted from The Conference Board Help Wanted OnLineTM 
(HWOL) data series over a recent 120-day period.  

Occupation 
Total Job 
Openings6 
(2010-2020) 

Median 
Hourly Wage 

(2014) 

HWOL Job 
Advertisements7 

(120 days) 

Requires a Bachelor’s Degree or Higher 

Pharmacists 8,684 $65.42             2,951  

Sales Managers 6,245 $57.64           12,193  

General and Operations Managers 4,924 $50.60           10,103  

Cost Estimators 830 $31.00             1,757  

Accountants and Auditors 565 $34.20           24,547  

Requires Some College, Postsecondary Non-Degree Award, or Associate's Degree 

First-Line Supervisors of Production and 
Operating Workers 

1,331 $26.70           10,714  

Computer, Automated Teller, and Office 
Machine Repairers 

884 $20.10                170  

Heavy and Tractor-Trailer Truck Drivers 738 $19.77           26,103  

Computer Support Specialists 652 $26.24            17,574  

Hairdressers, Hairstylists, and Cosmetologists 624 $11.07             4,974  

Requires a High School Diploma or Equivalent or Less 

Retail Salespersons 195,571 $10.77           35,688  

Cashiers 180,378 $9.98             5,458  

Stock Clerks and Order Fillers 53,829 $11.46             9,063  

First-Line Supervisors of Retail Sales Workers 47,335 $19.17           27,236  

Laborers and Freight, Stock, and Material 
Movers, Hand 

18,450 $11.71             6,906  

Source: California Employment Development Department, Projections of Employment 2010-2020; Occupational Employment Statistics Wage 
Survey, updated to 1st Q, 2014; The Conference Board Help Wanted OnLineTM (HWOL) Data Series, 120-day period ending August 5, 2014.  
Note: Data in this report have been updated and may not be comparable to match earlier-published profiles.  

Median 
Annual Wage 

(2014) 

$136,066 

$119,898 

$105,248 

$64,483 

$71,112 

$55,539 

$41,801 

$41,117 

$54,582 

$23,045 

$22,405 

$20,762 

$23,856 

$39,871 

$24,339 

Total, All Occupations 731,292 $18.90  $39,315      1,490,999  

Common Skills and Work Activities 

Grouping occupations by education levels allows individuals to better gauge the potential for skills transference and 
upward mobility within the Retail cluster. Workers employed within this cluster span all skills levels and share skills and 
work activities both within the cluster and in many other industry clusters, suggesting the potential for skills 
transference. According to the U.S. Department of Labor’s Occupational Information Network (O*NET), the most 
commonly shared skills for the occupations listed above include critical thinking, monitoring, active listening, reading 
comprehension, and speaking. 

In addition to shared skills, these occupations also have many work activities in common. These include communicating 
with supervisors, peers, or subordinates; establishing and maintaining interpersonal relationships; and organizing, 
planning, and prioritizing work.  

6 Total job openings are the sum of new jobs and replacement needs in California’s Retail cluster. 
7 Regional job advertisements are across all industries.  

http://www.labormarketinfo.edd.ca.gov�


 Labor Market Information Division 4 www.labormarketinfo.edd.ca.gov  

 

H 
ealth Care Services Cluster — Top Occupations by Education Level  
The table below identifies top occupations with the most total job openings, categorized by entry-level 
education requirements, within the Health Care Services cluster. The industry cluster includes 
establishments such as acute care and outpatient hospitals, nursing home and rehabilitation centers, adult 
day care centers, and community service agencies for the elderly. The table shows projected total job 

openings and median hourly and annual wages at the statewide level. Also included are online job advertisements for 
California, extracted from The Conference Board Help Wanted OnLineTM (HWOL) data series over a recent 120-day 
period.  

Occupation 
Total Job 
Openings8 
(2010-2020) 

Median 
Hourly Wage 

(2014) 

HWOL Job 
Advertisements9 

(120 days) 

Requires a Bachelor’s Degree or Higher 

Medical and Health Services Managers 9,721 $53.93           11,226  

Physical Therapists 5,134 $43.83             6,960  

Healthcare Social Workers 4,550 $31.46             1,507  

Marriage and Family Therapists 4,520 $24.66                723  

Family and General Practitioners 4,079 $90.00             2,282  

Requires Some College, Postsecondary Non-Degree Award, or Associate's Degree 

Registered Nurses 86,583 $45.87           52,207  

Nursing Aides, Orderlies, and Attendants 34,780 $13.66              3,847  

Medical Assistants 29,394 $15.83             6,809  

Licensed Practical and Licensed Vocational 
Nurses 

25,411 $25.11             6,118  

Dental Assistants 14,112 $17.71             5,825  

Requires a High School Diploma or Equivalent or Less 

Home Health Aides 34,198 $11.18             3,294  

Medical Secretaries 32,629 $17.77           10,393  

Receptionists and Information Clerks 17,683 $13.93             9,411  

Personal Care Aides 10,986 $10.33           10,177  
First-Line Supervisors of Office and 
Administrative Support Workers 

9,190 $26.84           23,799  

Source: California Employment Development Department, Projections of Employment 2010-2020; Occupational Employment Statistics Wage 
Survey, updated to 1st Q, 2014; The Conference Board Help Wanted OnLineTM (HWOL) Data Series, 120-day period ending August 5, 2014.  
Note: Data in this report have been updated and may not be comparable to earlier-published profiles.  

Median 
Annual Wage 

(2014) 

$112,180 

$91,156 

$65,448 

$51,294 

N/A 

$95,415 

$28,426 

$32,940 

$52,225 

$36,850 

$23,267 

$36,949 

$28,980 

$21,473 

$55,833 

Total, All Occupations 584,560 $18.90  $39,315      1,490,999  

Common Skills and Work Activities 

Grouping occupations by education levels allows individuals to better gauge the potential for skills transference and 
upward mobility within the Health Care Services cluster. Workers employed within this cluster span all skills levels and 
share skills and work activities both within the cluster and in many other industry clusters, suggesting the potential for 
skills transference. According to the U.S. Department of Labor’s Occupational Information Network (O*NET), the most 
commonly shared skills for the occupations listed above include active listening, critical thinking, speaking, reading 
comprehension, and social perceptiveness. 

In addition to shared skills, these occupations also have many work activities in common. These include assisting and 
caring for others; establishing and maintaining interpersonal relationships; and making decisions and solving 
problems.  
 
Some Health Care Services cluster occupations require a license or certificate. For occupational licensing information, 
go to www.labormarketinfo.edd.ca.gov/Content.asp?pageid=1010.  

8 Total job openings are the sum of new jobs and replacement needs in California’s Health Care Services cluster. 
9 Regional job advertisements are across all industries.  
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Toolbox for Job Seekers 

The table below offers tools and resources for California’s job seekers to assist in their job 
search, career exploration, and training needs. 

Toolbox for Job Seekers 
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 America’s Job Center of California
SM

 provides no-cost tools and resources for job
seekers. Most Centers offer:

 Career specialists to assist job seekers with assessments to identify and match skills
to occupations and make career decisions.

 No-cost access to phones, fax machines, and the Internet.

 Computers for job seekers to browse occupations, explore careers, create and post
résumés, and access a wide variety of job listings in the newly enhanced CalJOBSSM

 

(www.caljobs.ca.gov) and the National Labor Exchange, US.jobs (us.jobs).

 Job search and résumé-writing workshops in addition to other services.

To find the nearest America’s Job Center of California
SM

, go to
www.americasjobcenter.ca.gov. 

 To search for employers by occupation, go to
www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/EmpGeog.aspx?menuChoice=emp&searc

hType=Occupation.

 To see monthly reports of job demand and summaries on current job listings for California
and local areas go to:
www.labormarketinfo.edd.ca.gov/HWOL/Help_Wanted_Online_(HWOL)_Data_Series.html.
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 California Occupational Guides are long-recognized resources designed to assist
individuals in making career decisions. Each Guide includes local and/or statewide
information about training, current wages and job prospects, skills requirements, and day-
to-day tasks. Available at www.labormarketinfo.edd.ca.gov/occguides.

 mySkills myFuture helps laid-off workers and other job seekers explore new
occupations, identify occupations with skills and knowledge similar to their current or
previous jobs, review matches, learn about local training programs, and apply for jobs.
Available at www.myskillsmyfuture.org.

 WorkSmart is designed to offer entry-level job seekers and workforce re-entrants "soft"
skills and occupational information to assist them in obtaining employment. Available at
www.worksmart.ca.gov.

 The Military Occupation Code (MOC) to Standard Occupational Classification (SOC)
crosswalk helps returning service men and women find civilian occupations that have
similar skills requirements. Available at www.onetonline.org/crosswalk/MOC.

 My Next Move is an interactive tool for job seekers and students to learn more about
their career options. The site has tasks, skills, salary information, and more for over 900
different occupations. Available at www.mynextmove.org.

 California Career Resource Network provides resources for individuals interested in
developing and exploring career self-management skills necessary in today’s world of
work. Available at www.californiacareers.info.
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 Training opportunities are available through America’s Job Center of California
SM

. For
information on what type of training is needed or where to get training, go to
www.edd.ca.gov and select the “Jobs & Training” tab.

 Job seekers may access the California Department of Industrial Relations website to
search for apprenticeship programs by individual counties and occupations at
www.dir.ca.gov/das.
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